Lockleaze Neighbourhood Trust — Venue hire Terms & Conditions

1. Bookin men

1.1 Deposit

A refundable £50 deposit is required to confirm your booking. It will be returned one week after
your event provided:

e The premises are left clean and tidy

e No damage has occurred

e No rules have been broken (see 4.3 for further information)
e Your event starts and ends within the booked time

In some circumstances, particularly for community or partner organisations, this requirement may
be waived at LNT’s discretion and must be agreed in advance.

1.2 Payment
e Full payment is due 14 days before the booking, unless an invoice arrangement is agreed.
e Invoices must be paid within 14 days of issue.

e Interest may be charged on late payments under the Late Payment of Commercial Debts
(Interest) Act 1998 (Bank of England base rate + 8%).

1.3 Additional charges
You may be invoiced for:
e Cleaning if the venue is not left as found
e Excess rubbish left on site
e Damage to the building or equipment (see 8.1 + 8.3 for further information)
e Overrunning your booked time
e Extra equipment used
2. Cancellation policy
2.1 Hirer cancellation
e 7+ days’ notice: Full refund.

e Lessthan 7 days’ notice: LNT reserves the right to withhold up to 100% of hire fees plus
deposit.

2.2 LNT cancellation

If LNT must cancel, we will give at least 7 days’ notice, except in emergencies. A full refund will be
issued.

3. Access
e Access arrangements will be confirmed prior to your booking with an event host.
e Your hire period must include all set up and pack down time.

4. Health & Safety

4.1 General
e The hirer must be 18+ and present for the entire event.

e Children must be supervised at all times.



e No naked flames, glitter, confetti, confetti balloons, or smoke machines.
e Fire exits must stay clear at all times.
e Fire doors must not be propped open.

e Risk assessment: you are responsible for undertaking your own risk assessment for any
activity taking place, LNT may ask to see your risk assessment, insurance, safeguarding
policy at any point.

4.2 Maximum capacity

The maximum indoor standing capacity is 100. This must not be exceeded.
4.3 Dangerous or illegal activities
The following are strictly prohibited:
e lllegal activities
e Smoking or vaping
e Hazardous equipment
e Alcohol consumption
4.4 Damage or issues
You must report any damage, breakage, or safety concern to LNT as soon as possible.
4.5 Waste
e Recyclables must go in the white recycling bin.
e Hirers must take all general waste with them.
5. Food, drink & alcohol

5.1 Catering

e You may use external caterers, we advise bringing your own crockery and cutlery.
5.2 Alcohol

e You may not sell alcohol on the premises.

e Alcohol is not permitted at our venues.
6. Noise

e Please be considerate of neighbours.

e Music and microphones must be off by 9.30pm absolute latest. If your event host asks you
to manage the volume, please assist them by doing as they ask.

7. Liability
7.1 Hirer liability
The hirer is responsible for:
e Any damage to the premises or equipment
e Activities carried out during the event
e Third-party contractors (e.g., entertainers, caterers) must have their own insurance
7.2 LNT liability
LNT is not responsible for:

e Loss, theft or damage to hirer property



e Injury caused by hirer negligence or misuse of equipment
e Third-party contractor actions
LNT’s liability is limited to the hire fees paid.
. Equipment & furnitur
8.1 LNT equipment
You may use tables, chairs, but must return them clean and undamaged.
8.2 Loan equipment (e.g. Silent disco headsets)
e ltems must be returned in the condition provided.
e Headsets must be fully charged by the hirer before use.
e Loss or damage will be chargeable.
8.3 Decorations

Only temporary, non-damaging methods (e.g., Blu-Tack) may be used.
No pins, screws, tape or anything that marks walls.

8.4 Deliveries
e Deliveries/collections (e.g. bouncy castles) must take place within the hire period.

9. Data protection (GDPR)

e LNT will store hirer contact information securely and only for purposes related to venue
hire.

e Data will not be shared with third parties unless legally required.

10. Agreement

By confirming a booking, the hirer acknowledges that they have read, understood, and agree to
abide by these Terms & Conditions.

Definitions
e LNT/We /Us: Lockleaze Neighbourhood Trust, the venue operator.
e Hirer/ You: The individual or organisation hiring the venue.
e Premises: Either The Hub or St James as specified at booking.
e Hire Period: The date(s) and time(s) your booking covers, including set-up and clear-down.
e Event: Any activity taking place during the hire period.

o Deposit: The refundable security deposit required to secure the booking on top of your full
room hire payment.



